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INTRODUCTION
The Krannert Center is a university-based performing arts center, located 
at  the  University.  According  to  the  brochure  of  the  wall2wall  festival,  the 
mission  of  the  center  evolves  around  “art  engagement  through  education, 
presentation, research,  and community engagement” p24. In 2005,  the center 
organized for the first time a wall to wall guitar festival which happened to be a 
successful experience. The second edition of the festival has been held this year 
and started on the 13th of October 2007. As the title of the festival indicates, the 
festival  is  focused on  the promotion  of  the guitar.  As  a  matter  of  fact,  the 
director of the Center, Mike Ross, put it in his welcome note the guitarists along 
with  the  other  artists  are  the  “heart  and  soul  of  the  festival,  its  driving 
inspiration”. 
On the 13th of  September 2007,  I  made a trip to the Krannert  center 
where the opening night of the Wall 2Wall festival  was going to take place. 
After spending 15munites looking for a parking spot for my car, I finally access 
the Foellinger Great Hall at 7.10. This was my first time to participate at any 
activity of the Krannert Center since I have been affiliated to the University in 
January 2006. My presence there was certainly motivated by a factor different 
from most of the people there. I went as a researcher who was assigned a class 
project. However, this experience was an educational and relaxed one. At the 
center, I did a lot of observations and took a lot of notes of anything, be it of 
interest or not. For three hours, I observed four different concerts, three of them 
being indoors inside the Foellinger Great Hall and the last one outdoors at the 
west entrance of the building. The indoor concerts were perfomed respectively 
by the Toubab Krewe (from 7pm- 8pm), Sonny Landreth (from 8pm-9pm) and 
the Campbell Brothers (from 9pm-10pm). As for the outdoor concert, I do not 
know for sure when it started and who were the musicians since I didn’t not 
spend much time in there (from 7.50pm to 8-10pm) I went back to the center on 
the Saturday the 15th of September at 11.00 am and I witnessed a discussion led 
by artists from around the world. The discussion was followed at noon by a 
guitar performance led by Ed Gerhard.
In this paper, I intend to discuss my observation of each one of these 
events. I will start by revealing my field notes. I will display what is common to 
all of them as well as what is specific to each one of them. And then I will 
interpret my observation through the identification of some themes and finally, 
design a series of questions for the Krannert Center.
I- FIELD NOTES REPORT
At the opening night,  the Krannert  Center  was  crowded.  There were 
hundreds of
people. During my three hours stay there, people were coming and going. It was 
a  mixture  of  all  ages:  children,  teenagers,  young  adults,  adults  and  senior 
citizens. However, there were more adults in their fourties and senior citizens. 
The  children,  the  teenagers  and  the  young  adults  (certainly  undergraduate 
students) were very few. It was also a blend of races dominated by Caucasians. 
There  were  very  few  African  American,  although  there  was  an  African 
American band performing. Besides, although it is difficult to identify people by 
their religion, I did see one or two young adults wearing a scarf which could 
mean that they are Moslems.
Besides,  the  audience  was  enjoying  the  concerts  differently.  All  the 
songs received applause of the public. The way of enjoying the performances 
varied from one person to another and from one band to another. I could see 
some people seated and moving their head, some were standing up and moving 
shyly while some others were dancing and openly expressing the fun of the 
festival.  For the first band, many people were seated on the floor facing the 
artists, and moving their heads or bodies slowly. Those who were standing up 
had the same kind or reaction but few were really dancing. I saw two elderly 
women (probably in their 70s) really having fun. I was amazed of the energy 
they had. One of they even told me “we need that more often”. After she stopped 
dancing, she added that she still feels young in her head. Another lady was so 
happy, she invited me to dance with her. But, I kindly declined pretending not to 
know how to dance. People were moving and applauding a lot. The audience 
was young adults, Adults in their 40s and senior citizens. Interestingly, most of 
the people who were seated on the floor were the youth, while the others were 
standing. I noted the same reaction of the public when the Campbell brothers 
were playing. They got the audience to dance a lot. 
As for the second band, most of the audience was comfortably seated on 
a chair and for some of them with a drink. Only few were standing. The majority 
of the audience was adults. The elderly audience seemed to be enjoying this 
more. They are moving their head with the music. Finally, the outdoor concert 
also got the audience to listen to the music, not to dance. They were mostly 
seated. On the other hand, the discussion session and the concert on Saturday 
morning did not receive enough crowds, compared to the opening night. There 
were  about  50  people  for  both  sessions  in  their  fifties  or  more.  At  the 
performance let by Ed Gerhard, I noticed a small boy 6 or 7 years old. I was 
visibly bored. They were also to teenage girls who did not seem interested in 
what  was  going on.  Finally,  I  noticed the presence of  many children at  the 
opening night. They seemed to be having fun playing and running everywhere. 
There was some entertainment (balloons) for them on the northern entrance of 
the building. But it was not busy. On the eastern entrance, I saw a table with 
beads on it and three teenage girls were trying to make necklaces.
 Furthermore, I have to note that the music was loud inside the center and it was 
hard to hear someone talk. As someone told me when I complained about the 
loud sound of the music, “the guitar is supposed to be loud, we don’t mind”. The 
artists were very diverse in age and in musical genres. The first band was young, 
mostly, in their twenties or early thirties. Two of them were playing guitars, one 
a drum and one a bass. Their music sounded familiar. The last one especially 
was  a  Bamana tune (  an ethnic  group situated in  West  Africa  in  at  least  8 
countries).  After  reading  the  brochure  of  the  Wall2Wall,  my  guess  was 
confirmed. It is written that the band “blends Mali’s desert blues with surf and 
‘Dirty South’ influences...”  p7.  The concert  was instrumental.  There was no 
singing. It was located right at the center of the hall.
 The second concert was held close to the bar on a small stage. There were two 
musicians, one male singer and a woman playing a guitar. Although I did not 
understand what the songs were about, I could see the message mattered a lot. 
Some of the audience was sometimes nodding in agreement or laughing at times. 
I  am not  very  familiar  with  the  kind  of  music  they  played but  I  believe  I 
recognized the ‘blues’. Identically to the second group, at the outdoor concert, 
the  audience  was  more  concerned  with  listening.  There  were  two  Hispanic 
musicians  playing  guitars  and  singing.  They  were  possibly  in  their  40s  or 
up. Also playing a guitar  was Ed Gerhard, who played on Saturday. He is a 
Caucasian man with long blond hair, possibly in his fifties. Mostly, he played 
different types of guitars and gave the context of each of his songs. He also gave 
some information about the guitars he used. The guitar seems to be a central part 
of his message. The audience seems to like his discussions. They laugh a lot.
As for the third band, the Campbell brothers, they played at the center of 
the hall. There were three guitarists, one lady singing and dancing and one bass. 
They really got the audience to dance. During their first tune, especially,  the 
woman stimulated people to move. Unfortunately, there was not enough space in 
the front for people to dance.  But that  did not hurdle the enthusiasm of the 
public.  Finally,  the discussion on Saturday was led by six  artists,  one black 
(African),  one  Caucasian  (American)  and  the  others  seem to  be  Hispanics. 
Mostly, they talked about the role of the guitar, culture and the history of music. 
There  was  an  exchange  between  the  public  and  the  artists  that  was  very 
enriching. They talked about the exchange of music in the world. An audience 
member noted that Latino music (which he loves) was greatly influenced by 
African  rhythms  and  he  wanted  to  know  how  this  could  have  happened. 
Abdulai,  the African artist answered his question. Although he did not speak 
fluent English, he did make himself very clear. He said that many reasons could 
explain the widespread of African rhythms in  Hispanic music.  One of them 
could be the short distance between Spain and the African continent. In addition, 
slavery was a fundamental explanation. He also noted that African music has 
also been influenced by rhythms from around the world.  It  is  the case of  a 
musician like James bond, the arumba music adopted by Congolese and many 
African instruments that were originally from Egypt.
Another observation of the wall2wall festival is the interactions. Lots of 
people are getting acquainted; some are seeing friends that they have not seen in 
a  long time.  I  saw two people  at  the event  who were having a  very joyful 
conversation. As it  happened, they have not seen each other in the past  two 
years. And there were a lot of private conversations despite the loud music. The 
conversations  increased when  Sonny Landreth  was playing at  8pm and they 
were spread all over the hall. On the other hand, the 9 o’clock concert by the 
Campbell brothers seems to have reduced the conversation again. The crowd 
moved  towards  the  stage  and  started  paying  more  attention  to  the  music. 
However, when I went back on Saturday during the day, there was very little 
conversation. The events were the object of the public’s focus.
Besides, at the opening night, there was a lot of drinking and eating. The 
audience also seemed to be enjoying that aspect of the festival. Beer is the kind 
of alcohol I noticed the most. But there were also many kinds of alcohols. The 
bar was opened and was crowed. Younger and older people, no matter their age 
were drinking alcohol. But I have not seen any child drinking any thing. At the 
western entrance of the foellinger hall where the outdoor concert was being held, 
there was a lot of food sale by local restaurants like Biagi. That area was really 
crowded almost every time I checked. To get served in food or a drink, you need 
tickets that could be purchased anywhere at the krannert center. However, on 
Saturday, the food area and the bar were empty. Of course, there was food and 
the bar was opened, but I did not see any customer. People were just enjoying 
the event. Water was the only drink I could notice.
In addition, I noticed that many people were wearing a pin on their shirt. 
It was a small lightening guitar. By 9pm, nearly half of the crowd was wearing 
one with no distinction of age. I asked an audience member what it was meant 
for and he told me that those wearing them are donors to the wall2wall festival. 
Latter on, I discovered that most of the young adults were purchasing them at 
the small store inside the center at an insignificant cost. Even the workers of the 
center could also be distinguished because they were also wearing the same pin. 
Throughout the nigh, the store was also crowed. Some people were buy staff and 
others were just visiting and admiring the artworks in display.  The activities 
around the store were very light on Saturday.
Finally, I noticed that the audience was dressed casually. Most people 
were wearing a pair  of jeans and a shirt  at  the opening night as well  as on 
Saturday. But, by 9pm, most of those coming in to the opening night were very 
dressed up and were holding handbags. In the next part of this paper, I am going 
to make use of these fieldnotes to discuss themes and issues related to the event. 
II- THEMES AND ISSUES AT THE WALL2WALL FESTIVAL
My  observations  at  the  wall2wall  guitar  festival  have  been  very 
enriching and
have  awaken  my  consciousness  about  several  issues  that  are  going  to  be 
emphasized in this part. The first aspect of my discussion is about the crowd. As 
I mentioned in my field notes, the wall2wall opening night was crowded with 
people of different ages, races. Besides, I understand that not all the participants 
were affiliated to the University of Illinois. Some of the people I talked to were 
from diverse professional backgrounds, some other people were even not from 
Urbana  Champaign.  One lady I  talked  to  told  me  she  was  a  retired  nurse. 
Although her husband worked for the university decades ago, none of them are 
affiliated  to  the  University  of  Illinois.  The  blend  of  ages  and  races  and 
professional affiliations at the center expresses that the wall2wall event might 
have  been  very  well  advertised.  The  general  assumption  would  be  that  the 
krannert  center  did not  target  a  particular  public.  It  expected the festival  to 
successfully enlighten everybody’s life. On the other hand, the advertisement 
might not have been efficient enough on campus, among students. One would 
expect such a festival that takes place on campus to receive a great affluence 
from the student community.  Unfortunately,  there seemed to have been very 
little student contribution.
Furthermore,  the  wall2wall  festival  was  very  diverse  in  terms  of 
activities. The artists were different origins and playing different kinds of music. 
There were different rhythms from around the world. The first band of opening 
night for example played some African tunes, while the second band was doing 
some kind of blues and some times rock and all, and the outdoor concert was 
Hispanic, not to forget the Campbell brothers who gratified the public with some 
lovely African American music. The rhythms were not the only diverse ones; 
there were some discussion sessions about the guitar, an exposition and even an 
event for families. The variety in activities might have given to opportunity to 
everybody to enjoy the festival in their own terms. The little boy who was bored 
at the performance of Ed Gerhard on Saturday would surely have preferred the 
family event. The same way, for those people who are interested in knowing 
about the guitar in particular and music in general, the discussion session was 
great. In other words, the multiplicity of activities has certainly played a great 
role in the big participation of the people at the festival. The organizers have 
given the opportunity to enjoy the festival depending on their sensibilities.
Another point raised by my observation is that the krannert center has 
apparently brought a lot to the community of Urbana-Champaign through the 
wall2wall  festivals.  The  festival  was  an  opportunity  for  socialization.  The 
widespread of conversations in the foellinger hall at the opening night reveals 
the huge occasion given to everybody to meet see an old friend, a new one and 
discuss.  Music  was  not  the  only  mean  conducive  to  joy  and  relaxation. 
Furthermore, the festival contributed somehow to the economic development of 
the county of Champaign. I am not sure of my knowledge in economics, but I 
believe that the more business a restaurant, a bar or a shop has made at the 
festival,  the more taxes it  has generated for the county.  Finally,  the festival 
seemed to  have  been  educational.  As  one  of  my interviewees  told  me,  the 
krannert  brings  culture  to  this  community.  Through  the  festival,  it  allowed 
people to acquire a lot of knowledge not only about the guitar, but also about 
different cultural rhythms. For example, at the discussion on Saturday, many 
themes were discussed about  the guitar,  the history of  music  as well  as the 
cultural differences and perceptions of music. The participants of the discussion 
might  have left  the foellinger  hall  a  with wide variety of  knowledge in  the 
musical domain. 
Unfortunately,  the wall2wall  festival  also displayed some weaknesses 
that could have jeopardized the success of the event. The first aspect is that the 
setting of the concert stages was not very conducive to enjoyment. My general 
impression  is  that  the  stages  were  not  meant  for  the  public  to  dance.  The 
organizers  of  the  event  have  guided  the  way  the  public  should  position 
themselves.  There  was  no  seat  for  the  toubab  Kewe  band  as  well  as  the 
Campbell  and  that  obliged  most  the audience  to  stand up  while  those  who 
insisted in  being seated did  so,  on the floor.  Those  who were  interested in 
dancing had to do it being everybody else where they could enjoy some space. 
During the Campbell  performance,  some people danced right  in  from of the 
band, but did not have enough ease moving. On the other hand, the public was 
expected to sit down and enjoy the 8pm concert. There were tables and chairs set 
up for them and as it was to be expected there were more listening and dancing. 
No flexibility was given to the audience to express his delight.
Besides, there might have been some problems in the distribution of the 
pin that I thought were supposed to distinguish the donors. When I noticed the 
pins  on opening night,  it  was  7.45 and very few people  were wearing it.  I 
approached  an  elderly  man  who excitedly  informed  me  that  those  who  are 
wearing pins are donors. In less that one hour, almost everybody was wearing 
one, especially the younger generation. They were buying it very inexpensively 
at  the store inside the hall.  Obviously,  the organizers  have not displayed an 
adequate gratefulness to the donors. 
WALL2WALL GUITAR FESTIVAL AT THE KRANNERT 
CENTER: MY INTERVIEWS
INTRODUCTION
Throughout this semester, my qualitative method course was based on 
the wall to wall festival, held at the krannert center from the 13th to the 17th of 
September. The class project expected us to use two methods of inquiry which 
are observations and interviews. I observed two events, the opening night on the 
13th which displayed a series of concerts with different musical rhythms, and a 
discussion session and concert on Saturday 15th from 11 am to noon. During my 
observation at the opening night, I was able to identify two audience members 
and a class mate whom I was going to interview later. However, after reading 
my paper, my professor had me notice that my interviews were not in-depth 
enough and advised that I conduct another one. Therefore, I contacted another 
classmate  who kindly  accepted to  be  interviewed.  The  first  interviews  were 
conducted two weeks after the observations and the last one on November 16th. 
These interviews constitute the focus of this paper. I am going to discuss two 
main topics which are the audience at the wall to wall  festival and what the 
krannert  has  to  offer  to  the  small  college  town  of  Urbana  Champaign  by 
organizing a festival like the wall to wall.
CONTEXT OF THE INTERVIEWS
The interviewees that I have decided to identify by pseudonyms are Jane, 
Ilda,  Diane,  and  Will.  Jane  is  a  retired  nurse  who  moved  back  to  Urbana 
Champaign after being away for 20 years. Ilda has been a faculty member at the 
University of Illinois for 7 years. As for Diane and Will, they are both second 
year PhD students at  the University of Illinois.  I  have to note that  Jane and 
Diane are American by birth, while Ilda is originally from the Caribbean and 
Will from Taiwan. Unfortunately, my radio recorder failed to fully record my 
interview with Jane, but did work with the other two interviews. I decided to use 
the short portion of it because of an information that I find significant for an 
argument I intend to make. The time frame for the interviews varied from 20 to 
60 minutes. The topics discussed are mainly based on issues I have noted during 
my  observations  and  but  they  generated  many  other  themes  that  I  will 
unfortunately not be able to explore in this paper.
My interviews with Jane and Diane were very relaxed ones. The first one 
received me and my children at her house. Her husband was busy working in 
their garage, and we kept my children busy with drawings, and then, discussed 
while enjoying a cup of tea. The interview with Diane and Will took place at the 
lounge floor of the education building. As for Ilda, she received me in her office. 
The setting as well  as her physical  behavior made the interview sound more 
profession. I have to note that during my interviews with Ilda and Diane, I had 
some clear expectations of the answers to my questions. For example, through 
my questions to Diane, I directed her answers right where I wanted them. I did 
not  succeed  in  doing  that  with  Ilda,  certainly  because  of  my  cultural 
understanding about the student and the professor relationships. The professor is 
on top and is supposed to be feared and respected by the student. However, my 
discussion with Dr Bresler  about my interviews were very useful during my 
interview with Will,  as I believe I did not control his answers and gave him 
more flexibility in his answers.
I transcribed the first interviews two weeks after they took place and the 
last one just a couple of hours after. Transcribing was a very long experience, as 
I always had to rewind and make sure I am writing everything right. I spend 
about two to three hours transcribing a 20 minutes discussion. After transcribing 
the interviews, I proceeded to the coding by identifying themes and sub themes 
and  then  classifying  arguments  presented  in  the  corresponding  bloc.  The 
codification made it easier to identify the themes and write this paper.
I- THE AUDIENCE AT THE WALL2WALL FESTIVAL
 The first aspect of my discussion is about the crowd. The wall2wall opening 
night was crowded with people of different ages and races.  The diversity of 
ages, races and professional affiliations at the center discloses that the wall2wall 
festival has been welcoming for everybody, be they connected to the university 
or not. Diane nicely conveyed the diversity when she said: 
I liked, I think the crowd was very diverse as in anywhere from a 2 years 
old to a 75 years old lady. There were all different kinds of cultures there 
that  I  feel  like  there  were  people  from the  60s,  70s,  80s,  90s,  poor 
people, rich people, it was just such a mix.
The same idea of mixed population was revealed by Ilda for whom “There was a 
really nice amount of people. It was crowded, but it was good”. However, not 
everybody enjoyed the crowd. As a matter of fact, Will thinks that there were 
too many people and he felt uncomfortable in such a crowd. He  declared that:
W: I felt very crowded because lots of people over there and ... yes, I 
think I tried to find one place because we had to write our field notes. So, 
I tried to find one place to write field notes and it makes me more 
comfortable than in the crowed place because lots of people listened to 
music or talked or danced. But I think what I did I wrote field notes was 
different from (??? inaudible)
 However, despite the diversity of age group, very few students seem to 
have attended the opening night. One would expect such a festival taking place 
on  campus  to  receive  a  great  attendance  from the  student  community.  My 
participants believe there might not have been enough advertisement on campus. 
Ilda things that maybe the wall to wall festival 
is  marketed  to  them  so  much,  you  know.  It's  really  kind  of  being 
marketed to another population, the older population. Although I saw 
lots of young children. So it was like young children and middle age 
populated the most. There was some young kind of college age people, 
but not a whole lot
On the other hand, she unveils in the following statement that the entrance ticket 
was inexpensive and accessible to students.
I think they could probably do better email through the college system, 
through the various department units. But I saw that even on our website, 
or through our secretary or our whole department, I didn't see anything 
about wall2wall. The thing about is that it was affordable, $5. Students 
would come to something like that. Although, I don't know if the genre 
might be particularly interesting to masses of students. I could be wrong, 
but it should have been because of the different kind of music
Will also noticed the low participation of students and he has a different 
interpretation. He assumes that the opening night was on a school night and 
might have constituted an obstacle to student participation:
E: Ok, why do you think there was not many students from UI? Did you 
see many students from UI there?
W: Besides, our classmates no. I saw one friend she took a class with me 
last fall. I interviewed her. I think besides, those people I saw more 
elderly people.
E: Ok, but why?
W: Probably, that's school day.
E: It's what?
W: School day. Thursday night, its not on a week end. Probably for 
some people they were... I didn't do this assignment, I would not attend 
that, because it's a school day.
E: Yea.
W: We have other things else to do.
In my discussion with Ilda, I wondered if the krannert center targeted a 
specific population for the event? But, as she told me, “they [the leaders of the 
krannert center] are always interested in audience building. They would be silly 
if they weren't”.
In addition, there were some students up there, which indicates that in some 
ways, there has been some advertisement on campus and discards the possibility 
of a targeted population. Both Diane and Ilda mentioned that the krannert could 
have touched more of the student population by sending collective e-mails via 
schools and departments. But none of them remembered seeing any information 
about the krannert. However, according to Will, the wall to wall was advertised 
on campus through the local newspapers and the website of the krannert center:
W: Yea, as I told, I got some information from the local news paper. I 
should bring that to you. That paper introduced the first group at opening 
night, The first performance group.
E: Ok
W: So, i got some information over there. Sometimes, i would browse 
and look at the krannert web page.
E: So, on the krannert web page, you were able to see about it. and how 
about on campus, like in classrooms or anything...
Besides,  the audience responded differently to the event. While some 
were quietly listening to the music, some were dancing,  some socializing,  or 
eating or drinking.  Most  people were just  listening to the music and simply 
enjoying it and maybe also paying attention to its message. For example, Ilda 
said: “Oh yea, I danced for a little while and I stopped. Most people seem to 
think they did a variety of things”. The same idea was confirmed by Will when 
he articulated that the audience immersed in the music. 
For  example I  saw one woman dance,  I  saw one woman follow the 
music  to  move  her  body.  And  I  saw  some  people…  after  the 
performance, some people seem to still immerse in the music. So they 
stayed in the front of the stage to talk with the musician 
However, in the following conversation, he also expressed that the music was 
too heavy inside the krannert center, he appreciated the outdoor concerts better.
E: And so,  there were different kinds of music from different places. 
What  do you think about  the krannert  bringing in  all  these kinds  of 
music?
W: I think music inside for me was a little heavy, because they used the 
drum, the kind of electronic guitars. So, very heavy. The tempo was very 
heavy
E: ok
W: And the music outside. I just stayed outside around 10 to15mns. I 
think  music  over  was  more  flexible  or  more  light.  It’s  kind  of 
background, because people sat there and ate something. So for me, not 
many people concentrate on the music outside. It’s just background. But 
inside, people just stayed there. So, they more focus on music.
Another theme that came up during the interviews is about the setting. I 
believe
that the organizers did not give too much flexibility to the audience members 
who were interested in dancing. As a result, most people who danced did so in 
isolation.  But Ilda does not share this opinion. She uncovers that  the indoor 
setting 
is organized for dancing. People can stand up, they can sit, and they can 
dance.  You  can  require  them  to  dance.  Those  people  who  were 
comfortable stand, those people who are comfortable dance and it seems 
to work well  together.  The outside space,  because it  has sitting,  and 
because it has a very hard floor, people go outside in this situation, to get 
a little retrieve, to get away from the noise. So, that’s where the food, 
they figure out that’s the place to kind of sit down.
Then, I asked her if Americans dance a lot when they go to events like the wall 
to  wall  festival,  and  she  replied  that  it  depended  on  the  setting  and  the 
performing band. She put it in the following words:
I don’t know if I can be a representation of Americans, because I come 
from the Carribeans. I spent a lot of time in North America, but I noticed 
that people do all kind of things. It depends on the setting. If the setting 
dictates that they should be sitting down, they tend to sit down and listen. 
If the setting offers some kind of space and the performers’ gestures to 
them that it is ok to move, then, you would see the people who are freer 
about moving their body. I went to a concert at the Lincolm Theater at 
the quad, it was a hip hop group from Cuba and they were trying to get 
people to come dance. It was a sitting space. There was no real space for 
people to dance but they were trying to get people up and dance so they 
would ask them to come dance closer to the stage where there was at 
least a little bit of space for people to move. And they eventually got 
them to come down. I think it depends on the location; it depends on the 
artist, the kind of performance.
As for Will, the element of the setting that captured his attention was the use of 
the red color. According to him, the red color made him feel warm.
 Furthermore, another aspect of the audience that came up in the interviews was 
about children. Will revealed that he saw some childen at the opening night
I saw one little girl around 3 to 4 years. She danced with her parents and 
her older sister probably. I think she is very engaged in the music. And i 
also saw some children just play in the ground of the theater. For me, i 
was wondering how children think about the opening night. Because the 
performers and the whole setting seems like for adults more than for 
children. So, even the outsider one, John Lenon bus…
Apparently the presence of children there seems inappropriate to him. The same 
idea was conveyed by Diane thinks that “If [she] was a parent, [she] would not 
bring my kids at this event, because a, its too late and b, here was alcohol as you 
said”. 
But  that  does  not  seem to constitute  an issue to  Ilda  who believes  that  the 
decision belongs to the parents. She is not choked to see children outside so late 
on a school night. As she told me:
It’s not my kid. If the parents think it’s ok, its fine. My kid was in bed. 
But I also wanted adult time. I wanted alone adult time. I did want to be 
running after a toddler, so I left mine at home. But I think if people want 
to bring their children late its find. I mean there are instance when we 
take our child out late, because there is an art event that we think it is 
important for him to see or participate in.
II- THE CONTRIBUTION BOUGHT BY THE KRANNERT CENTER 
THE AUDIENCE
 I could not think of a different way of started this section than relating to Jane. 
She and her husband lived in Urbana Champaign for twenty years, moved to 
Texas for 10 years and came back to retire. As she told me, the krannert center 
was one of the reasons they came back. She said “We missed the art, we missed 
the culture. You know what they had to offer”. Jane and her husband are the 
proof that the krannert center is playing a significant role in the lives of people. 
It seems to offer a lot. My observations and interviews on the wall2wall alone 
are very expressive of the implication of such an event for a small college town 
like Urbana Champaign.
As a matter of fact,  it  seemed to me that the wall to wall offered an 
opportunity for the audience to have fun and enjoy several kinds of music. It 
seemed that everybody enjoyed the festival differently. For Diane, some people 
went to the opening night for the music. My observation of the audience could 
confirm her assertion. Some of the audience members really seemed focus on 
what the music had to offer. As for Ilda she believes that the krannert center 
contribute to the moral uplifting of people. She said:
I think they do a pretty good job supporting the community, but it's the 
business  community  they  support.  I  think  in  terms  of  spiritual  soul 
support,  that  when the broader stroke community comes in.  There is 
people who come to see the show and get uplifted and inspired and all 
that kind of staff.
Besides, the festival brought in different musical rhythms, different activities for 
all ages. The multiplicity of activities has certainly played a great role in the big 
participation of the people at the festival. That idea was conveyed by Ilda when 
she said that 
It was nice to have a couple of days where you can totally immerse in a 
particular form of art. And I think they focus on different areas, different 
genres, and different times”. 
The organizers have given the opportunity to benefit from the festival depending 
on their own sensibilities. 
In addition, the wall2wall festival witnessed lots of interactions. It was 
an  opportunity  for  socialization.  People  were  getting  acquainted;  some  are 
seeing friends that they have not seen in a long time. Ilda revealed that idea in 
the following words:
I saw a lot of people there that I don't see everyday. It was a chance for 
people to come and commune, greet each other; they haven't seen each 
other in a long time. To the extend that sometimes I didn’t get a chance 
to see the band. I could hear the music, but I didn't see the band. I went 
literally  from one group of friend to another group, to another group 
throughout the music. And I was fine. It would have been nice to stand at 
one moment and listen to the music, but it was nice to see people and 
chat.
The same idea is suggested by Will when he says that 
For me, I think it’s kind of social activity in the community. I think most 
of them are elderly people. I think probably just my guess, probably, 
they may had social interaction in that setting in that event. It’s kind of 
social interaction activity.
He also thinks that the behavior of the audience is different from his experience 
in Taiwan. At the wall to wall, he saw the audience discuss with the band after 
the performance. However, in his home country
the environment depends on the setting. As far as I know, we just leave 
after the performance; I didn’t see people will stay there to talk with 
musician […]. Some performance, some people will set up a lecturing or 
introduction about the performers and that the audience can interact with 
the performers.
Furthermore, according to Dick, the krannert center brings 
They bring culture to this community, different type of plays, different 
types of music that you wouldn’t get if you weren’t in a college town. I 
mean  because  most  of  the  communities  around  here  are  farming 
communities. And you come here and you get a little bit of jazz, you get 
a little bit of African music…
That idea was also discussed by Ilda for whom the very existence of krannert 
center 
is  a  demonstration  of  the interest  in  having culture  be  a  part  of  the 
community. They design the theaters. The fact that there are 4 theaters 
that let out onto a collective space……. I think the design of it  is an 
interest in socializing
Besides, the wall to wall festival was a learning opportunity provided to 
the audience. There was lots of information communicated. It was the case of 
the Toubab Krewe band who informed the audience of the kind of music they 
were doing and the origin of their songs. Another example is that of the Ed 
Gerard on Saturday, who gave specific information about the guitars he was 
playing. One of his songs is historic. It was used to be sung by African slaves. 
As for the guitar exhibit,  it  was enriching for Will.  There, he learned “some 
different style guitars and they have different functions. The function is related 
to their style”
Another  contribution  of  wall  to  wall  to  the  community  of  Urbana 
Champaign is economic. Both Ilda and Dick agreed that the presence of food 
and drinks at the wall to wall is a support to the business community. There 
were lots of local vendors who were selling their food at a very inexpensive cost 
compared their regular prices. They selling their food for a couple of dollars 
only, the restaurants were also advertising their product to the public. I asked 
Ilda if she thinks that the food and drinks were accessible to everybody, she 
replied 
Well to the extent that you have $5 to get in, the drink is $ 2 or 3, the 
food the same. I think it is reasonable. Having come from New York 
where a drink is 15% at a bar, this is very reasonable
PERSONAL REFLEXION
Generally speaking, I agree with the participants that the wall to wall 
festival was able to gather people from different cultural background. However, 
the organizers might have not put enough efforts in advertizing on campus. I do 
share Ilda’s point that the krannert staff is always interested in the audience. 
They are also interested in the student population; otherwise the krannert would 
not be necessary on campus. However, as Will noticed, the opening night was 
on a week day and I believe week nights might not be the right time to schedule 
an event that would meet the participation of students. But I have to note that the 
krannert center was not explicitly targeting the student population, but rather the 
different  categories  of  the population.  The event  seemed to have been more 
appealing  to  a  middle  age  population  than  the  younger  generation. 
Unfortunately, as Ilda said, there was also very few minority population at the 
opening night. I am not going to venture myself in this domain, but I think low 
participation of student and minority population is worth exploring.
  Besides, I was very surprised to see children at the opening night. It sounds to 
me like by taking their children to a place where alcohol is consumed at any 
corner might send a message to them that it is not so terrible to drink. It is a way 
of familiarizing the child with alcohol. From where I grew up, it is not an issue 
for a child to follow his or her parents to a drinking bar or a concert where 
alcohol is served. Kids are not forbidden to drink; actually, it is not rare to see a 
parent give a sip of beer to his child. But that does not necessarily make him a 
drinking person. In fact, I did share my parents’ bottles of beer while growing 
up, but, today I only do taste beer on very rare occasion, not to say I simply 
don’t drink beer. But coming here in America and hearing the media talk about 
kids and alcohol, I resolved to not taking my children any place near alcohol and 
raising them in another way. However, after spending some time at the opening 
night, I start to question what I thought was the “American principle” when it 
comes to kids and drinking and drinking places. It seems to me that there is 
some contradiction between what should be and what I saw at the opening night.
 Nevertheless, I believe that the krannert center is playing a central role in the 
lives of people at Urbana Champaign. It offers an opportunity of socialization, 
emotional  uplifting,  cultural  immersion  and  even  learning.  The  huge 
participation  and  the  many  conversation  and  the  music  engagement  of  the 
audience  attest  that  they  all,  in  one  way  or  another,  receive  something  in 
exchange of their time. The wall to wall brought together bands playing different 
rhythms from different  places  in  the  world.  That  is  why I  deplore  the  low 
participation of students because the wall to wall was certainly an opportunity 
for everybody to be exposed to different cultures and acquire or improve their 
knowledge about the guitar, and the other parts of the world.
SUMMARY
To sum up,  my observations and interviews at  the wall2wall  festival 
were very inspiring and have given me an insight of how successful the festival 
might have been. Obviously, the krannert center has worked hard to make the 
concerts happen. It has brought a lot to the lives of people and has certainly 
provided  the  public  with  an  opportunity  of  happiness  and  relaxation.  The 
audience was a mixture of people from different cultural and social background. 
There were people from various age groups going from babies to elderly people. 
They all enjoyed the festival on their own terms. There krannert center seems to 
play a big role in the community. It enlightens people’s day to day life, brings in 
some culture, provides learning opportunities and even somehow contributes to 
the promotion of the business community. 
TRANSCRIPTION OF KRANNERT INTERVIEWS
`Interviewee: Jane
E: My first question is how long have you been living in Urbana?
J: ok, 20 years and then we moved to Texas for 10 and we just came back to 
retire here in 2000.
E: ok
J: Because we just have too many close friends here. We love the town, we love 
the university.
E: Were you affiliated to the university when you…
J: Yes, my husband was at the university. He was director of admissions and 
records.
E: Oh.
J: Not me though, I’m a nurse.
E: A nurse, yea. Er… so, do you often go to the krannert center?
J: Yes. Very often.
E: Like every year?
J: yes every year. That was one of the biggest reason we came back. We missed 
the art, we missed the culture. You know what they had to offer.
Interview n0 2. It lasted 30mns
Interviewee: Ilda
E: Ok, er… my first question is how long have you been living here in Urbana?
I: 7 years
E: 7 years. And you’ve always been affiliated to the university?
I: Yes, I have.
E: Ok. And how did you discover the krannert and its activities?
I: Well, it was one of the featured reasons for coming.
E: ok…
I: People told us about the krannert when we first visited and used as a recruiting 
tool.
E: And so, how do you like the center? How do you like the activities of the 
center?
I: I like them a lot. They have a tendency to be broader ranging in the music area 
than they are in the theater or dance. But, I do appreciate the center. I go a lot. I 
would like to see some more experimental staff, but the offer there I find is 
always interesting.
E:  Ok.  I  guess  that’s  the  second  time  they  are  organizing  the  wall2wall 
conference, I mean festival. Did you go the first time?
I: I went the first time.
E: And when was that?
I: It was two years ago.
E: Do they do it like every two years? 
I: I think so. I could be wrong, but I think so.
E: And, how long did you stay at the opening night?
I: Until the end
E: Waooo! 
I: (laughter)
E: From 7 to …
I: Up to after 11
E: And how did you like them? I mean the groups, the activities?
I: I loved it. I loved it every thing. I felt to me like a huge house party.
E: Which group did you like most?
I: Well, I’m partial. I’m partial because my friends were performing. So the very 
last group was my friends so,
E: Ok, I didn’t see that one.
I: All the groups are very good, and very different, but I’m loyal to my friends. I 
love what they were doing. They combined elements of hip hop and jazz, rock 
all that together.
E: 
What’s the name of the group?
I: I don't know the name of the band. I could be called.... but it’s...
E: Is it a band from here? Or did they come from somewhere else?
I: They all come from New York
E: I noticed there was a lot of socialization, people were meeting and talking. 
What was your feeling about that?
I: I saw a lot of people there that I don't see everyday. It was a chance for people 
to come and commune, greet each other; they haven't seen each other in a long 
time. To the extend that sometimes I didn’t get a chance to see the band. I could 
hear the music, but I didn't see the band. I went literally from one group of 
friend to another group, to another group throughout the music. And I was fine. 
It would have been nice to stand at one moment and listen to the music, but it 
was nice to see people and chat.
E: Ok, there is something else I noticed about the age group, it was much more 
adults, not college students. Is it usual, not to see many college students at the 
krannert.
I: I don't know. I don't know if it is marketed to them so much, you know. It's 
really  kind  of  being  marketed  to  another  population,  the  older  population. 
Although I saw lots of young children. So it was like young children and middle 
age populated the most. There was some young kind of college age people, but 
not a whole lot. I think you're right, but ethnically I thought I was very diverse 
and that was exciting. Yea, it was kind of a mix. Not exactly in the kind of a mid 
range, late teens. But there were some there. You could see people from 3 year 
old up to 7 years old.
E: How did you feel about the presence of kids in the evening, and there was 
also a lot of alcohol?
I: The kids were with their parents, I thought it was fine.
E: What do you think the krannert could do to bring in the students?
I:  I  think  they  could  probably  do  better  email  through  the  college  system, 
through the various department units. But I saw that even on our website, or 
through  our  secretary  or  our  whole  department,  I  didn't  see  anything about 
wall2wall. The thing about is that it was affordable, $5. Students would come to 
something like that. Although, I don't know if the genre might be particularly 
interesting to masses of students. I  could be wrong, but it  should have been 
because of the different kind of music
E: But do you think that the krannert is really interested in having the college 
students involved?
I: Yea, they are always interested in audience building. They would be silly if 
they weren't.
E: There were a lot of economic activities, you know, lots of people were buying 
food and drinks and everything. I don't know, how do you feel like, how does 
the krannert  contribute to this community economically? I don't really  know 
how people came... I saw some restaurants like "Biagi"...
I: There were lots of places, a lot of local vendors that were selling, i think that 
was great. I think they do a pretty good job supporting the community, but it's 
the business community they support. I think in terms of spiritual soul support, 
that when the broader stroke community comes in. There is people who come to 
see the show and get uplifted and inspired and all that kind of staff. There are 
communities that i don't see there. I don't see the local Mexican communities, I 
don't see a whole lot of them, the local black communities and I think those a 
efforts that they could stand to make.
E: And, apart from that economic aspect, how does the krannert contribute to the 
promotion of culture? It seems like the focus was on the guitar.
I: Yes, because it's a guitar festival
E: How do you think they contribute to the promotion of culture? DO you think 
that going to wall2wall festival helped you gain something culturally or maybe 
make some friends?
I: Oh yes. i met new people there, i enjoyed the art. I was nice to have a couple 
of days where you can totally immerse in a particular form of art. And I think 
they focus on different areas, different genres, and different times. Last year it 
was dance. There were to successive years of emphasis on dance. This year, they 
are doing the guitar festival again. I think they are doing a broad range of things. 
Just because they are here is a demonstration of the interest in having culture be 
a part  of the community. They design the theaters. The fact that there are 4 
theaters that let out onto a collective space……. I think the design of it is an 
interest in socializing
E: Did you go back to the festival after the opening night?
I: No, I didn’t go back after the opening night but I had child care issues. I had 
ticket to see………………… and I didn’t make it. That was very disappointing 
for me.
E: I went back on Saturday. And there I learned a lot about the guitar.
I: Oh you know what, I’m liying. I went Saturday morning with my son. I took 
he to see the children activity
E: I didn’t make it to this one. How did he like it?
I: He loved it. He had his little friends there.
E: And did you consume anything there, eat or drink?
I: Oh yes
E: How did you like the prices?
I: Prices were reasonable.
E: So, do you think anyone could access it?
I: Well to the extent that you have $5 to get in, the drink is $ 2 or 3, the food the 
same. I think it is reasonable. Having come from New York where a drink is $15 
at a bar, this is very reasonable
E: And then I saw a couple of elderly women who were really moving and 
dancing.  People were dancing,  some were just  listening.  Did you get  in  the 
mood? Did you feel like you want to dance?
I: Oh yea, I danced for a little while and I stopped. Most people seem to think 
they did a variety of things
E: Ok. Outdoors there was one concert that I discovered at around 8pm and it 
was  just  Guitar.  It  was  like  Hispanic  or  something  and  people  were  really 
listening quietly. 
I: No, I didn’t see that
E:  I  want  to  ask,  it  might  not  be related  to  you.  How do people  generally 
appreciate music here? Do they dance a lot or just listen? And what kind of 
music do they dance
I: I don’t know if I can be a representation of Americans, because I come from 
the Carribeans. I spent a lot of time in North America, but I noticed that people 
do all kind of things. It depends on the setting. If the setting dictates that they 
should be sitting down, they tend to sit down and listen. If the setting offers 
some kind of space and the performers’ gestures to them that it is ok to move, 
then, you would see the people who are freer about moving their body. I went to 
a concert at the Lincolm Theater at the quad, it was a hip hop group from Cuba 
and they were trying to get people to come dance. It was a sitting space. There 
was no real space for people to dance but they were trying to get people up and 
dance so they would ask them to come dance closer to the stage where there was 
at least a little bit of space for people to move. And they eventually got them to 
come down. I think it depends on the location; it depends on the artist, the kind 
of performance.
E: So, How would you reorganize the setting if you wanted everybody to dance?
I: It seems like the inside space is organized for dancing. People can stand up, 
they can sit, and they can dance. You can require them to dance. Those people 
who were comfortable stand, those people who are comfortable dance and it 
seems to  work well  together.  The  outside space,  because  it  has  sitting,  and 
because it has a very hard floor, people go outside in this situation, to get a little 
retrieve, to get away from the noise. So, that’s where the food, they figure out 
that’s the place to kind of sit down.
E:  The  concert  seemed  really  loud to  me.  Do you  think  that  was  easy  for 
socialization?
I: oh yea, people talked over it. Music is expected to be loud. If it is electric, 
everybody expect it to be loud.
E: Ok. So you don’t have any problem with kids being in a place like that late in 
the evening.
I: It’s not my kid. If the parents think it’s ok, its fine. My kid was in bed. But I 
also wanted adult time. I wanted alone adult time. I did want to be running after 
a toddler,  so I  left  mine at  home.  But  I  think if  people want  to bring their 
children late its find. I mean there are instance when we take our child out late, 
because there is  an art  event that  we think it  is  important for him to see or 
participate in.
E: Ok. Yea, what are your impressions about the crowd, the number of people 
there?
I: There was a really nice amount of people. It was crowded, but it was good.
E: Were you expecting that?
I: I had no idea what to expect.
E: You said you participated in the first wall2wall festival, how was the crowd?
I:  Honestly,  I  don’t  remember.  I  remember having a good time,  but  I  don’t 
remember how big the crowd was.
E: And did you meet people at the concert from some other place that Urbana 
Champaign?
I: I don’t know that I met people from outside of Champaign Urbana. I met 
people who I had not met before, but it didn’t take not of where they came from.
E: ok, I think that all the questions I have. Thank you for your time.
I: You’re welcome. Let me know how it goes.
INTERVIEW 3. It lasted 20mns
Interviewee: Diane
E: How long have you been on campus?
D: I’ve been on campus, this is my second year.
E: Were you living here before?
D: No, I was living in Colorado.
E: Ok, ever since you came how often have you been to the krannert center.
D: Actually, I’ve not been there until I went to the wall to wall festival.
E: How did you like the center? What was your first impression when you got 
inside the building?
D: My first impression was that it was kind of confusing to find parking and I 
didn’t know where the front door was. But once I got in, I thought it was very 
pretty.
E: How have you never been there?
D: time. And I didn’t know much about until like the past 6 months.
E: Do you think that there is a problem of communication and that people don’t 
know much about the krannert?
D: Yea, I don’t think that there is a lot of advertisement about it or may I just 
don’t use those resources. 
E: So, you been to the wall to wall? That was your first time.
D: first time.
E: How did you like it?
D: I thought it was very interesting. I enjoyed it. I’m not a big musician but I 
thought if was fun, I enjoyed looking to people. I found that when I went outside 
to the ampi-theater, they had Hawaiian music and I really enjoyed that. I liked 
that the best.
E: the Hawaiian music? That was the outdoor concert?
D: Yea, that was outdoor but since I sat down they played like 10mn and then 
they quit.
E: What time was that?
D: It was probably around 8.30.
E: and how about the indoor concert?
D: I guess I liked the first one. I think the people were from North Carolina and 
they traveled all over and they were kind of a rock band.
E: How long did you stay there?
D: I was there from 7 to 9.30.
E: ok. How did you feel about the crowd?
D: I liked, I think the crowd was very diverse as in anywhere from a 2 years old 
to a 75 years old lady. There all different kinds of cultures there that I feel like 
there people from the 60s, 70s, 80s, 90s, poor people, rich people, it was just 
such a mix.
E: I noticed that there were not enough young adults like the undergrads
D: Yea, but did you notice they came in later? They ca me in, I thought a lot of 
them were working there and I think the others came in latter. But no, there was 
not an abundant number of them.
E: I had the feeling that there were much more elderly people. Do you think that 
the crowd was enjoying the music? It was so loud and…
D: I think they were. I think the people that came there specifically came for the 
music.  Like,  it  was kind of weird because I saw this one lady,  she had a 2 
months old baby, he was sleeping and she had to cover his ears. But it was really 
too loud. It was almost too loud.
E: So, what do think about seeing younger kids there at that time?
D: A lot of them were them late and I think that they should probably in bed.
E: And then, there was a lot of conversation going on.
D: There was a lot of talking. Some people were really focused on music, but 
others I didn’t think. I think some people weren’t even there for music. It was 
like a social event every year.
E: Ok, there was a lot of drinking. Can you tell me how you feel about the 
presence of drinking and talking at the opening night?
D: I guess. I was kind of surprised that there was drinking there. But I guess 
some people… but it didn’t really bother me because I guess it was just part of 
the social think
E: Then what was an issue to you?
D: there. That wasn’t really a big thing for me.
The drinking wasn’t an issue. But I guess the issue was the kids running around 
every where. You know they were running and dancing and I thought where are 
their parents. It was also, I think I was very very crowded and I guess that’s why 
they call it wall to wall, because it was just very crowded.
E: There were some people dancing. Is it common for Americans to…
D: It  depends on like probably had too,  I saw people that were just kind of 
moving.  But,  I’m thinking the people who were all  dancing in the circle by 
themselves, probably had too many drinks. I’m assuming, because, I wouldn’t 
dance.
(Laughter) That’s not something that I would do. I kind of laughing at people 
who were doing that.
E: The first band I saw was really lively, people were dancing and for the second 
band,  people  were  only  listening.  If  seemed to  that  the message  was  really 
important to them, although I didn’t know much about it. My question is what is 
the role of the guitar for Americans?
D: I think, I haven’t grown up with guitar, but I think that Champaign in general 
is a musical community. I think that a lot of people play professionally and I 
think it’s just  they hobby, they get  together on Saturdays,  they perform and 
things like that. But my background is not that extensive in guitar. 
E: From my cultural background, when there is music, there is dance. So, I was 
not really surprised about the dancing, but I think there was something about the 
stage. Do you think the stage was encouraging the crowd to dance? Especially, 
the  North  Carolina  band,  the  way  it  was  organized,  do  you  think  it  was 
encouraging involvement from the crowd?
D: No, It was open but I don’t think it was really encouraging…
E: So you don’t think the krannert might have in mind, I mean one of their 
objectives might be for people to dance.
D: may be it was. Because everything was so open and they didn’t have chairs. 
So, if you look at how things were set up, I guess they had something like that in 
mind.
E: And then, I saw many people with these pins…
D: Yea, I wanted one of those, they had those little shinny guitar pins, I thought 
those were pretty cool.
E: They were very nice. And then I talked to an elderly person who told me that 
those who were wearing them were donors.
D: Oh donors! Cool
E: But then they were also selling them very cheap. So how do you feel about 
identifying the donors with it and selling it cheap?
D: I don’t know if it’s a very good idea because if I had have donated like a tone 
of money, if would like to be recognized and I think they were selling them like 
for a dollar. And I had noticed that a lot of workers are wearing them and I 
thought  those are  the workers who are  wearing them and everybody started 
wearing them. 
E: And there was a lot of food. Did you eat?
D: Lots of food. I didn’t eat; I ate home before I came. But there was a lot of 
food and it was really crowded.
E: Yea, is it common for Americans to have lots of food, lots of drinking, lots of 
conversation, all together?
D: Not that I know of. What it reminded of was a giant catholic wedding dance, 
you know, there is drinking there is dancing,  But it’s not common not from 
where I’ve grown up. We get a festival and stuff, but there was no dancing.
E: and the food was cheap, I think.
D: it was cheap and it was like from community vendors in the city. They had 
succi and they had Italian…
E: So do you think that the krannert is contributing in the business community?
D: I do. I think it brings a lot to the community
E: ok, and apart from the community, what do you think it also brings to the 
community?
D: They are bringing some culture into little Champaign here. You don’t have to 
go to Chicago for that. Like I look at the program for what they offer throughout 
the season and they actually offer a variety. I think that’s very important for a 
place like that.
E:  For  the  next  edition  of  the  wall  to  wall,  what  would  you  propose  to 
improve…
D: what would I propose to improve, I don’t know, I don’t think there was a lot 
of advertising for it. They wanna have to do some advertising. Also, one thing 
that I didn’t like is that you had to buy tickets if you wanted to buy water or 
alcohol, you couldn’t use cash and I think that was a kind of pain to me.
E: my next question is about…. You don’t know much about the activities of the 
center do you. Apart from the economic activities, what does the krannert bring 
to the community?
D: They bring culture to this community, different type of plays, different types 
of music that you wouldn’t get if you weren’t in a college town. I mean because 
most of the communities around here are farming communities. And you come 
here and you get a little bit of jazz, you get a little bit of African music…
E: Yea, what do you think about the diversity of the kind of music that was 
there.
D: I thought it was kind of neat. Like I said I pretty much like every type, but 
when I found the Hawaian I liked it.
E: And when did you go back?
D: I went back on Friday and I think I enjoyed that because it was less crowded 
and I didn’t know people.
E: From your perspective, is it a good think for a kid to be around alcohol?
D: If I was a parent, I would not bring my kids at this event, because a, its too 
late  and  b,  here  was  alcohol  as  you  said.  More  and  more,  you  see  that 
everywhere, it’s everywhere. Like I said, I’m not really for that but sometimes I 
wonder why there has be alcohol in everything and it can’t just be…
E: Did you see any activities for kids there?
D: there were no activities for kids. I don’t think there were any activities for 
kids unless I didn’t see it. How would you feel about taking your kids there?
E: Not very good
D: So, like I said, I’m not a parent, but I think the kids should be in bed by some 
time and…
Interview 4 It lasted 60mn
Interviewee: Will
E: So, i would like to start by thanking you for accepting to be interviewed. I 
would like to first of all ask some questions about you, like where you come 
from. If you can tell me something about yourself.
W: I  come from Taiwan and i  used to be an elementary teacher.  and i  am 
interested in gifted education. I used to be an elementary school teacher for gifty 
children.  I  came here and my advisor  is  Liora  Bresler.  She is  interested  in 
aesthetic education. So it think that should be interesting to combine or link 
aesthetic and gift education. I try to investigate
E: Can you tell me a little bit about gifted education? I don't really know what it 
is.
W: Probably,  according to my understanding in  Taiwan,  gifted education in 
Taiwan, we highlight, or we stress... we try to draw on children's potentials such 
as their artistic abilities or their academic or their intellectual. 
E: So, how long have you been here?
W: Here, this is my second year, one year and half.
E: Ok, and so you are very familiar with arts and music and things like that
W: actually, i just interest in arts.
E: Ok, so not the kind of music...
W: Yea, i'm not musician, i'm not artist.
E: and you've been to the krannert center right?
W: yea
E: how many times?
W: how many times...
E: yea, i'm not saying the wall to wall, the krannert center itself.
W: Actually as i came here, i participate in Liora's project. and she investigate 
audience experience at krannert. So, i went there for the project. Yea, how many 
times. i think around eight or...
E: Ok, when did you start working with Liora.
W: I think last fall
E: So, was that your first time to hear about the krannert center?
W: The first time, also the opening night. I went to last year's opening night. 
E: ok and how was that one.
W: At that time, Liora told me there is a party at krannert. But i never... i have 
not experience to attend a party. So, i think i just... just my imagination, people 
were dressed up very crazy
E: Crazy like...
W: Crazy, i don't know, talk loud or interact with each other very hectically.
E: ok, so you don't have that experience in Taiwan.
W: No
E: i mean you or usually in Taiwan people don't interact so much when they go 
to parties
W: I have no experience of party
E: Ok, i see. And so, what was your impression when you went to the wall to 
wall. How did you feel?
W: I think my impression will be compared with last year's. I think this year 
they  focussed  on  guitar,  one  specific  theme.  So,  i  think  even  i  have  no 
experience about guitar or playing instruments, but staying there, i think i can 
get more sense about guitar performance. And they also showed some guitar 
exhibit at the exhibition room. So, it's more concrete and more specific.
E: So, when you got inside the krannert center at the opening night, what was 
your feeling?
W: I felt very crowded because lots of people over there and ... yes, i think i 
tried to find one place because we had to write our field notes. So, i tried to find 
one place to write fieldnotes and it makes me more confortable in the crowed 
place because lots of people listened to music or talked or danced. But i think 
what i did i wrote fieldnotes was different from (??? inaudible)
E: so you don't feel confortable in the middle of a crowd
W: Yea, i just stay far away from the crowd.
E: So, you said you were not very confortable in the middle of the crowd, so 
were you..., did you feel like being aside was more confortable for you to take 
field notes
W: I think it's probably i little strange. For example, i went to the gift... some 
place they sell gifts and one woman asks me what are you doing? And so, she is 
very curious about why some people seem not to listen or just write something 
continually. I think our behaviour was little strange in that context. 
E: Ok, my next question is about the audience. When you got to the wall to wall 
how... i mean you already said that it was crowed. But what else can you share 
about it? Like how was the audience divided?
W: The other audience or...
E: Yea, not from Liora's class, but the other people
W: I... because of my time i just stayed there for the first group performance. 
and i saw lots of people. Some people sat in front of the stage and some people 
stand, some of them danced.
E: So,  what did you think about that? Why do you think some people were 
dancing?
W: For me, i think in that context, probably people would feel more flexible. 
They can choose to sit or stand there. Some people sit, some drink. So, it's more 
flexible for them.
E: Ok, did you think that there were people from different age group? If not.... 
there were elderly people middle age people...
W: Yea, i see....
E: students... did you see many students there?...
W: i saw more elderly people and also some children over there. 
E: Ok, why do you think there was not many students from UI? Did you see 
many students from UI there?
W: Besides, our classmates no. I saw one friend she took a class with me last 
fall. I interviewed her. I think besides, those people i saw more elderly people.
E: Ok, but why?
W: Probably, that's school day.
E: It's what?
W: School day. Thursday night, its not on a week end. Probably for some people 
they were... i didn't do this assignment, i would not attend that, because it's a 
school day.
E: Yea.
W: We have other things else to do.
E: And do you think that there was enough advertisement about the wall to wall? 
Did you hear it from anyone else than Liora.
W: Advertisement?
E: Yea, about the wall to wall, did you happen to see any information about it?
W: Yea, as i told, i got some information from the local news paper. I should 
bring that to you. That paper introduced the first group at opening night, The 
first performance group.
E: Ok
W: So, i got some information over there. Sometimes, i would browse and look 
at the krannert web page.
E: So, on the krannert web page, you were able to see about it. and how about on 
campus, like in classrooms or anything...
W: Yea, besides website and Liora and the local newpaper, i didn't see any flyer 
like at education building, i didn't see any flyer about the festival.
E: So, can that explain why there was not many students?
W: I think so.
E: And the kids. There were many kids at opening night. What do you think 
about that?
W: I saw some kids. I saw one little girl around 3 to 4 years. She danced with 
her parents and her older sister probably. I think she is very engaged in the 
music. And i also saw some children just play in the ground of the theater. For 
me, i was wondering how children think about the opening night. Because the 
performers and the whole setting seems like for adults more than for children. 
So, even the outsider one, John Lenon bus…
E: the what?
W: John Lenon Bus is more educated. I think it’s more appropriate for older 
children. So, for little children, I think krannert center in this event did not think 
about them very much.
E: Ok, the krannert did not think about the kids. So, you think the opening night 
was not appropriate because there was no activities for the kids
W: yea.
E: And when you think about the time, alcohol, was that appropriate or not?
W: Those things also are not very appropriate for children. 
E: In your experience in Taiwan, do children go to places like that?
W: Yea, as I was a teacher, I brought my students go to concerts.
E: Like in the evening….
W: no I think in the afternoon. The school days
E: Are those activities just for children or not?
W: It’s for children. So, that performance is different from the opening night. 
E: Ok, The setting. What do you think about the way the stages were set?
W: The whole setting?
E: Yea. The whole setting at the krannert.
W: For me, I like they had inside room and outside room. Because as I stayed 
inside, I feel too loud and little uncomfortable. I chose to go outside to listen 
different kinds of music. I like the different space and they also have the exhi 
(??? Inaudible)…
E: the what?
W: Exhibit room. So besides listen to music, there is something I can get some 
cognitive or some information at the exhibit room.
E: Did you get a lot of information there?
W: I tried to look around the guitar in the exhibit room. Yea, I saw those guitar. 
It recalled me that as I was a….
E: A teacher?
W: a high school students, we had guitar clubs. It’s very popular in Taiwan, in 
high school.
E: Ok. So, did you learn something?
W: Something….
E: at the exhibit room. Something specific?
W: yea, for example I know some different some different style guitars and they 
have different functions. The function is related to their style
E: Ok
W: Because I saw some introduction about the guitars.
E: ok, so that was at the wall to wall
W: yes
E: ok, so we were talking about the setting. So said there was one group outside 
and another inside.
W: and eventual lots of red color.
E: Red color….
W: yes, I feel very warm.
E: very warm?
W: the red color makes me feel like….
E: Is there something like… I don’t know anything about colors. What is the 
meaning behind red color.
W: red color, I think compared with green or blue for me, red color of orange 
color or yellow make me feel warm.
E: Ok, is that cultural or just personal?
W: I think just for me
E: And so do you think people were enjoying the music?
W: Yea, I think part of them. For example I saw one woman dance, I saw one 
woman follow the music to move her body. And I saw some people… after the 
performance, some people seem to still immerse in the music. So they stayed in 
the front of the stage to talk with the musician.
E: After the performance?
W: I think, I heard one woman share her experience. I think she attend one 
festival in New York. So, she shared this experience with the musician.
E: ok.
W: yes, I think some people enjoyed.
E: What do you think about the kind of music there? Did you like it?
W: For me, it’s kind of a new experience especially in my imagination, guitar 
just… it’s more mobile instrument. People can carry it everywhere. So, in my 
imagination some singer used the guitar as they (???Inaudible) They just sit on 
the chair and sing, It is different from a group performance.
E: And so, there were different kinds of music from different places. What do 
you think about the krannert bringing in all these kinds of music?
W: I think music inside for me was a little heavy, because they used the drum, 
the kind of electronic guitars. So, very heavy. The tempo was very heavy
E: ok
W: And the music outside. I just stayed outside around 10 to15mns. I think 
music over was more flexible or more light. It’s kind of background, because 
people sat there and ate something. So for me, not many people concentrate on 
the music outside. It’s just background. But inside, people just stayed there. So, 
they more focus on music.
E:  Ok.  So do you think that  the krannert  brought  different  kinds  of  music, 
instead of having just American music. Was it a good idea>
W: yea
E: ok,  and what do think the krannert  brought to the audience, or to urbana 
champaign through the wall to wall.
W: in terms of wall to wall?
E: yea, and even in terms of any other activity you’ve attended there.
W: For me, I think it’s kind of social activity in the community. I think most of 
them are elderly people. I think probably just my guess, probably, they may had 
social  interaction  in  that  setting  in  that  even.  It’s  kind  of  social  interaction 
activity.
E: ok, Is it the only reason? Do you think the krannert might have anything else 
in mind when organizing the festival?
W: … For the wall to wall, besides opening night, I know they had the other 
performers  at  (???  Inaudible).  I  also  attend  the  other  performance,  it’s  for 
children.
E: That was on Thursday?
W: It was Friday, for schools. The whole festival probably they tried to fit in 
different age level.
E: Why do you think so many elderly people were there?
W:  You know actually,  besides  wall  to  wall,  even  the  other  performance  I 
attend, I saw lots of older people more that younger ones. I don’t know
E:  Do  you  think  that  the  younger  people  are  not  interested,  or  maybe  the 
activities organized by the krannert are not attractive to younger people?
W: I don’t know. Probably that’s because the performance I attend. Ok, let me 
think about…. I don’t know. Older people have more time. Actually in Taiwan, 
as I went to concerts, I think younger people more than older people. It’s very 
different from here.
E: yea… ok. And then I saw lots of conversation, people were talking a lot. Is it 
common to go to and see people talking a lot in Taiwan?
W: hum…
E: Or do you think people were talking because they didn’t like the music?
W:  I  think  I  Taiwan,  probably  depends… the  environment  depends  on  the 
setting. As far as I know, we just, after the performance, I didn’t see people will 
stay there to talk with musician
E: Ok, in Taiwan?
W: Yes. Some performance, some people will set up a lecturing or introduction 
about the performers and that the audience can interact with the performers.
E: what did you like about the wall to wall?
W: what did I like? Yea as I said, I think they had specific topic. So I more like 
this kind of style. Last year, they had lots of different activities. I think I almost 
got lost in that setting. Because I cannot figure out the theme in that setting. This 
year, it’s more like more specific think.
E:  Ok.  Did  you  learn  anything  at  the  wall  to  wall,  apart  from  the  guitar 
information you’ve got at the exhibit. Did you learn anything that you think can 
be useful to you?
W: Probably the music, because in my experience I never think that the guitar 
can be played with drum. Because I saw the information in the local news paper. 
They talk about the first performance group. They try to bring African music 
style  into  their  performance.  I  think  this  kind  of  performance  style  is  very 
different from impression of guitar performance.
E: Ok, so in your experience or even Taiwan when people guitar, it’s just the 
guitar. They don’t mix it with other instruments
W:  Yea,  based  on…  probably  some  rock  and  roll  thing,  they  would  use 
electronic guitar with other instruments.
E: Ok, you’ve learned more about the guitar, you’ve learned about the music, 
did you learn something else?
W: I think that's all.
E: Ok, and i think the last question is about Alcohol . Did you drink or eat there?
W: No
E: Why?
W: I just drink free water. I didn't drink i am not very hungry.
E: Ok, you ate before?
W: YEs and i saw some drink if we want have a drink. We have two tickets for a 
drink and for eat one ticket.
E: yea.
W: and so i don't want to spend money.
E: Do you think it was expensive?
W: Probably not.
E: Ok, thank your time. I know you are very busy, so i appreciate your help.
Discuss: INTRODUCTION
Throughout this semester, my qualitative research course has taken the 
class for a trip through the activities of the krannert art and the center. At both 
locations,  the  class  had  to  conduct  a  phenomenological  research  and 
ethnographic defined by Van Manem (1990) as " the study of lived or existential 
meaning; it attempts to describe and interpret these meanings to a certain degree 
of depth and richness" (p11). To acheive this goal of understanding "lived and 
existential  meaning",  the  following  two  methods  were  used  which  were 
observations and interviews. At the krannert center, I was required to observe 
two artworks of my choice and reflect my perception. Hence, I decided to use 
the Chango Devotee Figure with a bowl and the Hunter’s shirt. Afterwards, the 
course took us to the krannert center that hosted the wall2wall festival for the 
second time from September  13th to 17th 2007.  At  this  event,  I  attended the 
opening night as well as two activities held on Saturday 15th. At the wall to wall 
festival,  I  took notes of every thing I  saw and perceived and identified two 
members  of  the  audience  that  I  was  going  to  interview  much  later.  After 
spending a couple of weeks wondering which of the many themes that emerged 
in my fieldnotes and field notes was going to be the topic of my final paper, I 
finally decided to focus on the learning opportunities given to the audience of 
the wall to wall festival as well as the visitors of the krannert art museum.
In this paper, I argue that both the museum and the festival offered a 
huge variety of learning opportunities. However, the knowledge hence acquired 
is  different  formal  learning  which  request  that  the  process  occurs  at  an 
appropriate institution involving a teacher and students. It is instead an informal 
learning  opportunity  in  which  the  participant  consciously  or  unconsciously 
acquires  a  body  of  knowledge  that  can  not  be  evaluated  but  that  can  be 
worthwhile in the course of the life of the participant. Although I am aware of 
the difficulties  for me to prove that  the participants of  the museum and the 
festival did learn anything, I do intend to prove that the knowledge was there to 
be consumed and that I was likely to be consumed. In this paper, I will discuss 
the notion of informal learning, that of informal learning environment, then the 
context of my study. Finally, I will describe the learning opportunities available 
at the krannert museum and the wall to wall guitar festival and then, discuss how 
these opportunities could lead to learning. 
WHAT IS INFORMAL LEARNING?
 The notion of informal learning has been distinguished by the literaturate from 
formal and non formal learning processes. Both formal and non formal learning 
take place in an appropriate institution for learning, involving the participation 
of teachers and students. Such learning procedures engage the existence of a 
curriculum, conscious learning, evaluations and the acquisition of a diploma to 
materialize the knowledge obtained. As for informal learning it occurs in every 
day life  and requires  neither  a  particular  institution  or  a  curriculum,  nor  an 
evaluation. Such an understanding of informal learning is highlighted by Jaffur 
(2004)  when  she  writes  that  informal  learning  involves  “no  evaluation,  no 
teacher guidance or direction” (p 193). Schugurensky (2000) distinguished three 
ways of acquiring an informal knowledge,  which are self-directed, incidental 
and socialization.
According to him,  self-directed learning “refers to ‘learning projects’ 
undertaken by individuals […] without the presence of a ‘resource person’ who 
does not regard herself  or himself  as an educator.  It  is  both intentional  and 
conscious” P3. Considering this definition of self directed learning, the museum 
and the discussion session I attended at the festival, could really provide a good 
example  for  this  particular  form  of  learning.  It  implies  that  the  visitor  is 
intentionally  interested  in  learning  something  about  a  particular  artwork  he 
observes. Such an intention could motivate him into doing some research about 
it, like reading a book about it, checking the internet for some information or 
merely talking to museum workers, etc. 
As for incidental learning experiences, Schugurensky describes them as 
a “learning experiences that occur when the learner did not have any previous 
intention of learning something out of that experience, but after the experience 
she or he becomes aware that some learning has taken place.” P4 Finally, he 
refers  to  socialization  as  “the  internalization  of  values,  attitudes,  behaviors, 
skills,  etc.  that  occur  during  every  day  life.  Not  only  we  have  no  a  priori 
intention of acquiring them, but we are not aware that we learned something” 
P4. In  this  paper,  I  will  argue  that  incidental  learning  and  socialization  are 
certainly very existent at the museum as well as the guitar festival. That holds 
especially  during  the  concerts  where  there  were  lots  of  communication 
emanating from the artists and also between the audience members
WHAT IS THE INFORMAL LEARNING ENVIRONMENT?
The learning environment in this paper is the krannert art museum and 
the  krannert  center.  Although  both  institutions  are  on  campus  which  is  an 
academic institution, they are not schools or classroom where formal learning 
takes place. Any knowledge acquired at the museum and the center is centered 
on the student and does not require the presence of an instructor, although the 
material  is  educational.  They  provide  a  learner’s  centered  activity  and  the 
knowledge is the result of a life experience. In a citation borrowed from Goethe 
(1963: 83), Van Manem writes that "one learns to know only what one loves, 
and the deeper and fuller the knowledge is to be, the more powerful and vivid 
must be the love, indeed the passion" (p6). Focussing on this citation, i would 
say that although the museum and the festival were not appropriate settings for 
formal  learning,  they  can  still  be  conducive  to  learning,  provided  that  the 
audience or visitor loved what is being offered. Hence, relying on my interviews 
as well as my observations, it would not be risky to say that the audience loved 
the wall to wall festival or at least the events I attended and, therefore, might 
certainly have learned a lot of the many opportunities that were offered.
CONTEXT OF THE STUDY
This study was the result of a class requirement of qualitative studies 
class during fall 2007. The class included five major assignments all based on 
two different events. The first one took the class to the Krannert art museum 
while the second was based on a guitar festival that took at the krannert center 
during the semester. At the museum, we were required to observe two works of 
art for 40 minutes and write a ten page paper describing our observations and 
perceptions.  At  the Krannert  art  museum, I  was really  prepared to be bored 
because not only do I not know anything about arts, but I have never been able 
to understand any artwork. Unexpectedly, I was able to spend almost two hours 
in front of two artworks without feeling bored. May be, watching the piece with 
a precise objective made it  possible for me to concentrate,  and question my 
assumptions that I would never be able to understand any artwork. To set the 
context of my interpretation of the two artworks I chose, I have to say some 
words about my cultural background. I was born and grew up in Burkina Faso, 
in a middle class family not totally detached from the traditional values, but very 
critical of some of its aspects. Throughout my childhood, I always viewed my 
cultural  background with  respect  and  fear  and  thought  they  should  be  kept 
jealously and not be used as a mean of making money.
Besides,  when  I  started  reading  the  interpretations  of  the  French 
colonizers and some early anthropologist about the barbarity and savagery of 
non-western cultures, I came to understand that what I thought was a cultural 
wealth is being distorted from its original meaning to fit Western standards. So, I 
have  always  thought  that  sculptures  depicting  cultural  realities  should  be 
handled with care because they represent the identity of the natives. However, 
when writing my paper  on the museum, I  ended up realizing the benefit  of 
exhibiting these artworks as they carry a cultural message, that of its origin. 
At  the  krannert  center  (wall  to  wall  guitar  festival),  I  attended  two 
different events. The first one was the opening night on Thursday, September 
13th and the second one on Saturday, September 15th. The opening night was 
mainly  musical  and  very  entertaining.  I  was  able  to  identify  some familiar 
rhythms while others were completely new. I am not really what I would call a 
musical person, but with the influence of my cultural background, I was very 
much tempted to dance and enjoy myself as the other audience members did. 
Unfortunately, I didn’t. My professor, Dr Bresler thought I should have danced 
and that would have helped me to identify myself to the audience and experience 
their feelings. I guess I was afraid of being too consumed by the music and 
hence, not be able to do the work I was expected to do. Besides, I have to admit 
that i was also stressed out, not knowing exactly what I should observe. The 
observation process was very difficult, as sometimes, it was difficult to organize 
my ideas with all the noise. 
As for the second day I have attended at the guitar festival, it was more 
of a discussion session between artists from different cultural background and 
mainly an American audience. I went to that event with my then 15 month old 
baby. I was expecting her to be the quiet and shy little girl she usually is when 
she is in the middle of other people. Unfortunately, she was very busy playing 
around with her stroller and requesting my attention. Of course, I did miss out 
on some things because of her presence, but taking her there also helped me pay 
more attention to some other details like the way the other children around were 
behaving.
DESCRIPTION OF THE LEARNING OPPORTUNITIES
The krannert art museum
 As I noted in the introduction, at the museum I observed two artworks, 
of which, the Chango Devotee Figure (picture one). It is the sculpture of a young 
woman carrying a baby on her back. She appears to be naked revealing her two 
big  and  long  breasts.  The  length  of  the  breast  indicate  that  she  might  be 
breastfeeding her baby. Besides, she is wearing a loin clothes that is supposed to 
protect  her waist.  Looking at  the way she was dressed,  I could say that the 
sculpture depicts a typical African woman of the early years of 1900s. She also 
seems like a rural woman facing harsh living conditions and who does not have 
enough time or means to devote to her physical  appearance. Although she is 
wearing bracelets which can be viewed as objects of beauty and represent the 
mark of her feminity, the nakedness of her chest as well as the thick traits of her 
face show that she certainly does not care much about the way she looks.
Besides, the woman is kneeling down with a baby on her back and a 
bowl in her hands. The bowl and the baby represent the duties attributed to 
women by their cultural environments. She is obligated to take care of her infant 
as well as the shores of her family. And since she certainly does not have access 
to child care, she cumulates all her duties. According to the note posted by the 
sculpture, the bowl symbolizes a “give and take relationship between the woman 
and a Nigerian deity and the child on the back,  the connection between the 
mother  and  her  infant. That  description  is  to  my  understanding  a  perfectly 
valuable one. For sure, the baby on the back portrays strong affectionate bounds 
between the baby and the mother. 
As  for  the  second  object  I  observed,  it  is  named  the  hunter’s  shirt 
(picture two). The shirt is brown and made of thick cotton with a V neck, large 
¾ long sleeves and a large pocket in the front. It is covered with small rectangle 
amulets that can be a sign of strength and power. There are no amulets on the 
sleeves, may be because they can be too heavy for the arm to carry. According 
to the note of the museum, the amulets are full of medicine meant for protection. 
The colors of the shirt are dark, may be because a hunter can spend days in the 
forest and can face difficult physical obstacles and a dark shirt does not show a 
lack  of  cleanliness.  But  I  also  believe  it  symbolizes  the secrecy around the 
hunter. Furthermore, the shirt is torn in several places, certainly because it has 
been an object of an intensive use. Given the intensive job of the hunter, he 
might not have had enough time to get it fix. The material has a lighter color at 
the neck that might be the result of a refection of the shirt. The pockets as well 
as many other parts seem to have been sown with hand and that gives me a hint 
that the shirt might dated from the early 1900s (just like the Shango), when the 
use of machines were not very common.
Any visitor of the museum who stands in from of an artwork like any of 
those described (be it of interest or not) is most likely to describe it to himself. 
Then he can read the note provided by the museum where he learns the name 
and the origin of the artwork and sometimes its meaning. Sometime, without 
being aware, he/she has just incidentally acquired a body of knowledge about 
the artwork and could. For instance, if the visitor finds himself in from of the 
hunter’s shirt or the Shango devotee and reads that it is from Mali or Nigeria, he 
automatically becomes aware of the existence of these countries. He/she might 
wonder where the given country is. That can motivate a whole set of questions 
about the country, the cultural meaning of the artworks exposed. A more alert 
visitor will wonder if the museum has some information about the artworks that 
could provide and answer to all his questions. By so doing, the visitor is getting 
involved with a self-directed learning experience.
Picture one: Chango devotee figure
 Picture two: The hunter’s shirt
The wall to wall guitar festival
 The wall2wall festival witnessed lots of interactions. It was an opportunity for 
socialization. People were getting acquainted; some met friends that they have 
not seen in a long time. Ilda revealed that she met  many friends there.  She 
“literally went from one group of friends to another”. And she adds that she did 
not get to see the bands, she listened to the music. She was very consumed with 
the conversing with her friends. The wall to wall gave her the luxury to see her 
friends, talk to them in a nice musical environment. The festival to them was “a 
social event.” In fact, Ilda believes that “The fact that there are 4 theaters [at the 
krannert center] that let out onto a collective space……. I think the design of it 
is an interest in socializing”. To exemplify socialization as a form of informal 
learning, Schugurensky (2000) writes “a toddler learns to speak a first language, 
or a child acquires eating habits (e.g. not to eat insects), without being aware that 
those were learning processes in  which imitation  played an important  role”. 
Therefore, the socialization facilitated by the guitar festival,  might have been 
conducive to learning. 
However, this learning process becomes very dangerous when I consider 
the
presence of children at the opening night, where alcohol was consumed at every 
corner.  D…,  one  interviewee  was  very  uncomfortable  with  the  presence  of 
children at the opening night. She said: 
If I was a parent, I would not bring my kids at this event, because a, its 
too late and b, here was alcohol as you said. More and more, you see that 
every  where,  it’s  everywhere.  Like  I  said,  I’m  not  really  for  that 
but sometimes I wonder why there has be alcohol in everything and it 
can’t just be…
However,  that  opinion  was  not  shared  by  Ilda,  my  other  informant  who 
disclosed: 
It’s not my kid. If the parents think it’s ok, its fine. My kid was in bed. 
But I also wanted adult time. I wanted alone adult time. I did want to be 
running after a toddler, so I left mine at home. But I think if people want 
to bring their children late it’s find. I mean there are instance when we 
take our child out late, because there is an art event that we think it is 
important for him to see or participate in.
Obviously, there is no convergence of point of views about that specific 
issue. However, following Schugurensky’s statement, a child can easily get the 
wrong message by being out so late in the evening and then witnessing people 
drink  as  much  as  possible.  It  sounds  to  me  that  the  adults  might  be 
unconsciously are teaching their children that it is ok to drink, by familiarizing 
them with an environment involving alcohol. In fact, at the opening night, W… 
another  interviewee  was  concerned  with  the  appropriateness  of  the  opening 
night for children. He said:
I saw some kids. I saw one little girl around 3 to 4 years. She danced 
with her parents and her older sister probably. I think she is very 
engaged in the music. And i also saw some children just play in the 
ground of the theater. For me, i was wondering how children think about 
the opening night. Because the performers and the whole setting seems 
like for adults more than for children.
Another  learning  opportunity  at  the  wall  to  wall  opening  night  was 
provided by the different set of information provided by the artists. The three 
concerts that took place inside the lobby (the Toubab Krewe, Sonny Landreth, 
and the Campbell Brothers) situated the audience with the kind of music they 
were playing.  It  was the case of the Toubab Krewe band who informed the 
audience of the kind of music they were doing and the origin of their songs. 
Another  example  is  that  of  the  Ed  Gerard  on  Saturday,  who gave  specific 
information  about  the  guitars  he  was  playing.  During  his  performance,  the 
audience was exposed to the different  kinds of  guitars  he used and why he 
prefers one guitar or another for a specific song. One of his songs was historic. It 
was used to be sung by African slaves. Being exposed to a song sung by African 
slaves  also informs the listeners  about  their  existence and the message  they 
portrayed.
 In addition, the wall to wall festival was an opportunity for the audience to be 
exposed to several kinds of music emanating from different cultural settings. As 
D… one of my informants displayed, the wall to wall festival brought culture to 
the community. It brought several musical tunes which are part of the daily life 
of different socio-cultural context in the world. She puts that “it brings culture 
because people like bands and wanna get to be exposed to lot  of variety of 
music.” The same idea was conveyed by Ilda. She thinks that the very existence 
of such an institution exhibits an interest in culture. The wall to wall offered 
rhythms emanating from around the world The first band of opening night for 
example played some African tunes, while the second band was doing some 
kind of blues and sometimes rock and all, and the outdoor concert was Hawaian, 
not to forget the Campbell brothers who gratified the public with some lovely 
gospel music. And all of these were an opportunity for the audience to learn 
more about different rhythms from different horizons.
The music was not the only element conducive to learning. Some of the 
workshops, the discussion session on Saturday that focused on several topics 
including the culture, the role and the history of music also contained a message 
to  be  learned.  That  particular  session  was  particularly  interesting  to  me,  as 
anybody who attends such a session has a conscious desire of learning. There I 
got to know that most of the instruments used in my own culture have their 
origin in Egypt. There were other information such as of how traditional African 
rhythms  have  influenced  Hispanic  and  American  rhythms  and  how western 
musicians like James Bond have also significantly inpacted music in Africa. I 
also got to have a brief history of Music in the Congo and discovered that the 
Congolese Arumba that is danced all around the African continent is contrary to 
my belief not a traditionally African genre. 
The last learning opportunity, discussed in this paper, was supplied by 
the guitar exhibition. The exhibition was an opportunity for any visitor to see 
different kind of guitar, and their names. I personally was far from imagining 
that there were several kinds of guitars. Although I do not remember the names 
of the instruments, I did leave the krannert center, at least aware that a guitar is 
not just any guitar. In addition, the krannert center offered a brochure about the 
wall to wall festival. That brochure includes information about the artists, their 
musical styles and also all the different activity available at the festival. One of 
the activities that I did unfortunately not attend was the John Lenon educational 
bus tour. According to the brochure, the bus tour “provides students, schools, 
and  communities  with  a  free,  hands-on  introduction  to  music,  songwriting, 
video,  and  broadcast  technologies.”  From the  description  of  that  activity,  it 
seems obvious that there might have been learning involved in the tour.
CONCEPTUALIZATION
 Informal  learning  is  a  lifelong  learning  process  and  takes  several  forms. 
According  to  Mans  informal  learning  contribute  to  the  development  of  our 
aesthetic sensibilities. She writes that
Humans  have  developed  a  well  defined  system  of  interaction  that 
educates throughout life in varied forms through gestures, expressions, 
touch  and  sounds  according  to  our  societal  mores  and  aesthetic 
proclivities.  It  is  often  the  performance  of  community  arts  -  village, 
church,  community  center  -  that  provides  a  foundation  for  the 
 acquisition of life knowledge, skills,  language, symbols and values. p 
780 
In  this  sentence,  Mans  reveals  the  point  that  learning  is  a  life  long 
process and that does not necessary take place at school. Learning is derived 
from every day experience. It can take place at any place, at any instances. Just 
like  the  village,  the  church  and  other  places,  the  wall  to  wall  festival  and 
museum are settings that can contribute to develop the learning potentialities of 
human beings. The same argument of learning as part of every day life has also 
been  discussed by  Sharples,  Taylor,  and Vavoula  (2005)  in  their  discussion 
about the theory of mobile learning. They assert that:
Learning is  interwoven with other activities  as  part  of  everyday life: 
Learning cannot be easily separated from other everyday activities such 
as conversation, reading, or watching televisions, and these activities can 
be  resources and contexts for learning. 
Considering the theory of mobile learning, any activity that is learner centered 
regardless of its geographic and time situatedness can contribute to learning. 
Therefore, any information displayed at the wall to wall festival is susceptible to 
constitute a body of knowledge. For instance, although the audience members of 
the opening night might not have planned to learn anything, their exposure to 
music and all the information provided by the artist might have occasioned an 
unintentional  learning  process.  They  might  have  expanded  their  knowledge 
about rhythms from other parts of the world, for example. In fact, Hein (1998) 
believes that:
Knowledge  exists  in  the  mind  of  people  and  does  not  necessarily 
correspond to anything “out there” in nature. There can be no ideas, no 
generalization, no “laws of nature” except in the mind of people who 
intend to hold these views p17
Besides, the festival was an opportunity for the audience to learn more 
about  the  different  cultures  and their  music.  In  their  study of  informal  and 
incidental learning, Marsick and Watkins reveals that both learning forms are 
“relevant to practice in many cultures”(26). The same idea was conveyed by 
Mans when she writes that “Music is often described as an expression of society, 
reflecting  the  nature  and  structure  of  a  society.  […]  Music,  even  when 
unnoticed,  enters  our  lives  and  according  to  DeNora,  comes  to  constitute 
material and social space in addition to its aural features” (781). Reflecting on 
these  two positions,  I  believe  that  any  exposure  to  African  or  Hawaiian  or 
Hispanic music at the wall to wall festival has intentionally or not awaken the 
audience’s awareness of its cultural and rhythmic origin. The same argument is 
valid for the museum. A visitor who looks at the chango devotee figure develops 
awareness about the fact that Nigerian women put their babies on their back or 
that  Bamana hunters  have  a  special  clothes.  Even  if  he  does  not  intend to 
develop the knowledge hence gained, it is in him and might become part of a 
passive  knowledge.  The  knowledge  so  attained  could  be  of  any order  from 
aesthetic to cultural, cognitive or moral fulfillment. 
As  a  matter  of  fact,  people  attend  music  festival  and museum for  a 
variety of reasons. For some people, it is an opportunity to have fun and relax 
and escape their daily routines. In fact, all my informants admitted having fun at 
the wall to wall festival. Ilda and Jane particularly, admitted to have had fun, 
danced and socialized at the opening night. The festival was a joyful and relaxed 
opportunity for them. According to Ilda, for example, some people went to the 
wall “to see the show and get uplifted and inspired and all that kind of staff”. 
Hence, the festival provided these people with spiritual and emotional tools in 
their  lives.  Batt-Rawden  and  DeNora  (2005)  perceive  music  as  a  tool  “for 
accomplishing  ‘emotional  work’,  for  recalibrating  self  and  energy  levels  to 
perform the task on might not otherwise feel ‘in the mood for’” P290. According 
to them, people use music for “self-management” and self-regulation”. Hence, 
the wall  to wall  might have provided the participant with the tools for such 
emotional inspiration. 
 Finally,  after  conduction  a  research  about  informal  learning  in  a  museum, 
Anderson,  Lucas  and  Ginns  (2003)  discussed  that  the  theory  of  human 
constructivist view of learning. According to them:
Human constructivist view of learning has much merit and utility as a 
framework for conceptualizing visitors’ learning which is emergent from 
their museum experiences. This view recognizes the influence not only 
of prior knowledge and understanding on learning in-gallery, but also of 
subsequent  life  experience  on  continuing  the  transformation  of 
individuals’ knowledge beyond the museum setting, at home, and in the 
formal environment of the classroom. (196)
This theory elucidates that any information gathered at the museum about the 
chango or  the hunter’s  dress,  is  likely  to  influence,  alter  or  consolidate  the 
visitor’s perceptions and understanding of the Nigerian or Bamana culture. In 
future encounters or discussions with friends, colleges, students, that body of 
knowledge can be utilized. In fact Hein discloses that “Museum experiences, 
almost  always  rich  and often involving novelty  for  the visitor  are  bound to 
contain educational potentials regardless of the intention of either the museum 
staff or the visitor” p14. The human constructivist view of learning can also be 
applied to the wall to wall festival and particularly at the discussion on Saturday. 
Any information the audience has been exposed to in relation to the origin of 
music for example, becomes a learning opening that can be part of the visitor’s 
knowledge.
SUMMARY
 To sum up, in this paper, I prove that the krannert art museum and the Wall to 
wall guitar festival encompass learning opportunities for the public. I start by 
describing the two afford mentioned settings as non conventional setting for 
formal learning. However, they lead the informal learning. In my discussion of 
informal learning, I show that it can be self-directive, incidental and social. And 
all these learning forms are part of the wall to wall as well as the museum. In 
fact,  I  have provided a  description  of  the learning opportunities  that  I  have 
observed at both settings. Finally, focusing on the theory of mobile learning and 
the  human  constructivist  view  of  learning,  I  disclose  that  any  information 
garnered  by  the  public  either  at  the  museum  or  at  the  guitar  festival  are 
conducive to learning and constitute a passive or active body of knowledge that 
can shape the learner’s personality.
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Reflect: 
METHODOLOGY PAPER
INTRODUCTION 
My first exposure to qualitative research methods occurred at the wall to 
wall guitar festival hosted by the krannert center. This was a new and fascinating 
experience to me, as I enjoyed being the researcher in quest of knowledge. For 
once, I was not only any audience member, I was a researcher and I had to do 
my best, which I tried. However, as I will discuss throughout this paper, my 
journey as researcher was filled out with mistakes and misconceptions. I had no 
idea what I was getting myself into. I had never been to the krannert center and 
barely knew about it. I was only familiar with the krannert museum were I took 
my  children  several  time.  Although  Dr  Bresler,  my  qualitative  research 
professor situated us about the kind of activities that was going to take place at 
the wall to wall festival, I was very nervous about it. In fact, I have attended a 
couple  to  concerts  here  in  town,  by  they  were  street  concerts  and  I  was  a 
spectator. I did not have any assignment to do, it was just for fun. The truth is 
my only sensibility to music is dancing it. I do not listen to the words, and am 
ignorant when it comes to the instruments. Besides, after living in the US for 
three years, I have had very little contact with American music. Therefore, it 
was hard for me to do any assignment that has to do with music.
My research  duties  included observations,  interviews  and writing up. 
After the use of each method, I was required to write a paper including the data I 
have  collected.  Writing  up  was  an  enriching  experience  too,  because  I  was 
obliged to review my data every time and discover its weaknesses. In this paper, 
I discuss my experience as a researcher at the wall to wall festival. I start out by 
discussing my own assumptions and subjectivities during the research process, 
then the research design, methods and trustworthy criteria and finally the issues 
arose by my research.
I – AXIONS
Truth
 Before my observations at the wall to wall festival, I was very uncertain about 
the quality of the information I was going to gather. I had no idea what I was 
going to observe or how trustworthy my observations will be, may be because I 
had little knowledge of the kind of activity I was attending and this experience 
was my first participant observation ever. However, I was expecting to see few 
people, as it has been the case in most of the street concerts I attended. Also, 
since the krannert is located on campus, I assumed the population at the festival 
will be mainly students and faculty members. 
However,  once  inside  the  krannert  center,  some  realities  became 
obvious. My assumption proved to be wrong. The festival was crowded with 
people and largely dominated by a middle age population. Another reality that 
was evident was the presence of alcohol, and food, the organizing of the settings 
and the behavior of the audience. Identifying these observable realities helped 
me  familiarize  myself  with  other  truths  that  seemed  less  obvious  to  me.  I 
developed  more  confidence  with  my  observations.  My  confidence  was 
reinforced  by  classroom discussions  in  which  I  discovered  that  many other 
classmates observed the same things. 
On the other hand, during the class discussions I  did notice that  my 
observations did leave out several other details  such as the way people were 
dressed up and colors. Thinking back, I remember the dominant color, but it did 
not strike me, certainly because I am not really responsive to colors. As for the 
clothing, I did take a couple of notes on them but they were very light. Hence, I 
believe the notion of truth although apparent is dependent upon the researcher’s 
sensibility to the object being observed.
The researcher’s instrument
 Eisner (1991) discusses connoisseurship as an art of appreciation. He writes that 
To  appreciate  the  qualities  of  wine,  a  book,  or  a  school  means  to 
experience the qualities that constitute each and to understand something 
about them. It also includes making judgments about their value. One 
can appreciate the weakness of an argument, a teacher, or a poem as well 
as their strengths p69.
I believe that quality appreciation was part of my observations at the opening 
night.  I  was  judgmental  of  issues  such  as  the music,  the  audience,  and the 
settings.  My  appreciation  of  the  music  was  informed  not  only  by  my 
observations but also by my subjectivities according to which, the music is good 
when the audience displays an enjoyment of it. In the following sentence, Van 
Manem (1990) highlights that “human beings express their experience of the 
world  through  art,  science,  law,  medicine,  architecture,  etc.,  and  especially 
through  language”  p14.  Considering  this  citation,  I  thought  the  musical 
performance of  the Toubab Krewe was very positive,  in  that  it  allowed the 
audience members to express their feelings. Many people were dancing. Even 
those who were not dancing showed some sign of enjoyment by nodding their 
head. Besides, my familiarity to their rhythms (Mandingo rhythms from West 
Africa) made their performance more agreeable for me.
 I was also critical of the settings at the opening night. I believe the organizers 
guided the behavior of the audience in their settings. While during the Toubab 
Krewe's performance there was no sit and the audience had more flexibility, for 
the second band that performed, the audience was given chairs and tables. As a 
result,  people  were  more  focused on listening the music  that  dancing.  As a 
matter  of  fact,  Eisner reveals  that  "how schools  buildings  are  designed,  [...] 
affect  the way people behave in them" p71. Although Eisner is talking here 
about  schools,  this  assertion  could  apply  to  the  setting  at  the  wall  to  wall 
festival. Its design guided the behavior of the audience. 
 However, if I consider the following argument from Eisner, I was most of the 
time a naive learner. He writes that "in classroom, knowing the history of the 
situation, something about the teacher and the school, and the values that are 
regarded as important in the community can help us to notice and to interpret 
what we have noticed" p66. I had absolutely no knowledge of the history either 
of the krannert center or the wall to wall festival,  or even of the performing 
bands. I was a virgin in the domain and was not sure about what I was learning. 
Mostly,  I  became  aware  of  the  knowledge  I  have  acquired  during  my 
observation when reflecting on them.
 Besides, sometimes it sounded too much to observe, take notes and then reflect 
on them. I felt like I was missing out a lot of information by keeping my eyes in 
my notebook most of the time. I did try to immerse in the music and enjoy it just 
like any other audience member. I listened to the music, I had fun writing down 
my notes, but without any understanding of the object I was observing. Maybe 
more involvement (like dancing or socializing) would have helped me be more 
appreciative of the event, but I was too nervous and busy writing down my notes 
to engage with the music, the conversations, and the audience.
II - RESEARCH DESIGN, METHODS AND TRUSTWORTHY 
CRITERIA
 This research took place at the krannert center during the wall to wall guitar 
festival. It involves observation of the event and all its issues in their natural 
settings. In the following sentence, Kvale states that "used in its broadest sense, 
participant  observation  is  so  all-encompassing  that  it  can  refer  to  virtually 
everything  that  qualitative  researchers  do  in  pursuing  naturalistic  inquiry 
[...]"p88. Relying on that statement, I can assert that my research at the wall to 
wall festival was a naturalistic one. I was not only exposed to the organizational 
assets  and  the  aims  of  the  krannert,  but  also  to  the  responsiveness  of  the 
audience to the event. I led a phenomenological study that took place in a natural 
setting and aimed at understanding lived experiences at the wall to wall guitar 
festival. Van Manem (1990) discusses phenomenology as the:
study of the life world – the world as we immediately experience it pre-
reflectively rather than as we conceptualize, categorize, or reflect on it 
[…].  Phenomenology  aims  at  gaining  a  deeper  understanding  of  the 
nature or meaning of our everyday experiences p9.
To conduct  this  research,  I  used two methods to collect  my data  which are 
observations and interviews. Although both methods allowed me to collect some 
data,  I  did  make  some  mistakes  that  I  intend  to  discuss  in  the  following 
paragraphs
 According to Emerson, Fretz and Shaw (1995), the ethnographer must immerse 
in  the  lives  of  others'  world  to  grasp  what  they  view  as  meaningful  and 
important. They write that "the ethnographer seeks a deeper immersion in others' 
worlds in order to grasp what they experience as meaningful and important" p2. 
I believe I failed to immerse in the music and in the lived experience of the 
audience members, as I was too focused on my note book. Besides, apart from 
my classmates, I have not met a single person there that I knew. I also need to 
add that being a very introvert person, I found it hard to go towards people and 
talk to them. In addition, I was not very sensitive and perceptive about the way I 
was treated by people as it was recommended by Emerson, Fretz, and Shaw. I 
did notice that people were looking at me and curious about what I was doing. A 
couple of people tried to look in my notes, but I thought it was normal because, 
they might  not have been informed about  the presence of researchers  at  the 
festival.
 Furthermore, Kvale (1996) believes that to do a good participant observation, 
the researcher should not be focused on what he/she is not getting. Here again, 
during my observation, I was constantly questioning my data. I was sure that 
what I was writing was certainly not why Dr Bresler sent us to the wall to wall 
festival. There might surely be some data that I was not accessing. My constant 
questioning of my notes certainly impacted my observation since,  I  was not 
relaxed. 
 Another method that I used during my research was interview. I interviewed 
four people. I met two of them at the opening night. I approached the first one 
that I have decided to call Jane, because of the enthusiasm she was displaying. 
She told me latter that she was in her sixties. She was dancing and even invited 
me to dance. I chose her because she was a perfect example that people were 
enjoying the festival. As for the second person, Ilda, I knew her because I was in 
a dance class she taught last summer. I observed her for 10 minutes and she was 
engaged in many conversations and I thought that would be interesting. 
Besides, after I reported my interviews to Dr Bresler, she had me notice 
that  my interview with Diane,  one of  my class mates was not in  depth and 
suggested that I conduct another interview. I then contacted Will another class 
mate who accepted to be interviewed. Both Diane and Will were chosen because 
they seemed easier to approach. 
For  the  most  part,  the  interviews  were  semi-structured.  As  it  was 
suggested by Kvale, I planned my interviews around some issues. Apart from 
the interview with Diane,  I  allowed the interviewees  to make their  points.  I 
talked less  and listened more to what  they had to say.  But  with Diane,  the 
interview was more like a casual discussion. Although I got to ask the questions 
I think I did not take into consideration the following advice given by Kvale 
that: 
If the idea of creative listening seems too elusive, try simply talking less 
and listening more during any interview.  As an easy first step, practice 
waiting  one  thousandth  of  a  second  longer  before  intruding  on  a 
momentary pose to introduce a comment or a new question. p104 
If I were to conduct an interview again, I think the interview will first of 
all focus on what the informant has to bring in rather than what I think. I would 
also  try  to  understand more  of  the  context  of  the answers  provided  by  the 
informant in order to get a deeper understanding of the subject. As a matter of 
fact, throughout the semester, Dr Bresler made it clear that context matters in a 
research. In my interviews, the issues I discussed evolved around my cultural 
subjectivities.  However,  each  one  of  my  interviewees  provided  a  different 
context of the issues based on their own bias. For example, when we discussed 
the presence of children at the opening night, Will who is from Taiwan derived 
from his cultural background to denounce the inappropriateness of the opening 
night for the children. On the other hand, Ilda reacted as a parent and gave the 
last word to the parents of those children who were there.
 Furthermore, during a group discussion with three of my classmates, I exposed 
the themes and issues that I found at the wall to wall festival. For example, when 
I complained about being to mobile and busy when taking notes, one of the 
group members suggested that next time I tape record my observations instead 
of  writing all  of  them down.  But,  we also discussed that  it  might  not  have 
worked at the wall to wall because of the loud music. We also discussed the 
economic aspect of the wall to wall and Danielle suggested that I look into the 
economic  relationship  between  the  artist  and  the  organizers  of  the  festival. 
Although that was a good idea, I thought it would request a lot of time and some 
knowledge about economics that I don’t have. That session and all the feedbacks 
enhanced my confidence about my topics. Unfortunately, as of today, I have not 
received any feedback from my member that I can utilize in this paper. Will did 
send me his feedback, but it was mainly based on probing a couple of things he 
said during the interview. I did not get any comment about the way the interview 
was conducted.
ISSUES
 At  the wall  to  wall  festival,  I  identified  several  issues  evolving around the 
setting,  the  audience,  economic  activities,  and  appreciation  of  the  festival, 
socialization, and learning. Some of them such as the appreciation of the festival 
and  the  setting  are  predetermined;  the  organizers  of  the  festival  had  some 
expectations when organizing it. They were certainly expecting to bring in some 
emotional uplifting in the lives of the audience members or to get the audience 
involved in the festival by deciding on the organization of the setting. However, 
the emergent themes to me were the provision of learning opportunities,  the 
implications of socialization and certainly the little participation of the student 
community in the festival. 
 Despite all the issues I noted, I could not decide which one of them was the 
most of interest to me. For a couple of weeks, I thought about doing my final 
project on the audience participation. But I did not have enough information to 
write  a  paper  on  it.  Such  a  project  would  imply  that  I  interview  students, 
particularly  undergraduates,  but  I  did not approach any them at  the festival. 
Then, I decided to work on the socialization aspect of the festival. I wanted to 
know why there were so many conversations  at  the opening night.  Did the 
krannert  center  anticipate  such  a  reaction?  Is  it  common  to  have  so  many 
conversations at a concert? Was socialization one of the goals of the krannert? 
These are few of the questions I was hoping to elucidate. 
But  then,  I  remembered  the  discussion  session  that  I  attended  on 
Saturday, September 17th. I did not know if I would be able to utilize it in my 
project. I felt like if I did not use that information I collected on Saturday, I 
would finish my research project  with a note of in satisfaction.  Therefore,  I 
finally decided to work on learning opportunities and that would even allow me 
to include the observations I did at the krannert art museum. It sounded perfect. 
Getting a title proved to be easier. I met with Dr Bresler and I told I wanted to 
work on learning in an informal environment and she said “perfect”. So, I titled 
my work that way. But I needed my title to include the setting of the study. 
Therefore, I decided to title my work: the wall to wall festival and krannert art  
museum: learning in an informal environment.
 Furthermore, my observations were very significant to me in that I learned to be 
more open-minded and not to take anything for granted. For example, I would 
normally have taken issues like the age range or the stage setting for granted. 
But going to the krannert with the intention of doing an observation,  I have 
learned to pay attention to small details like the age of the musicians, their air 
color, the instruments they were using, etc. I learned to "constantly review what 
[I]  am looking  for  and  whether  [I]  am seeing  it"  as  it  is  recommended by 
Wolcott (2005). I have also learned to be more attentive to people around me, 
their  facial  or  physical  expression.  In  addition,  I  was  very  surprised  that  I 
actually listened to the content of some of the songs during the performances. I 
have always been the last person to know what a song says. I was always more 
sensible to the rhythms. In spite of all the difficulties I developed in this paper, I 
believe observation was certainly an easier process than interviews.
 The interviews were very frustrating to me, as I had to go beyond my extreme 
timidity to engage with my interviewees. During my interview with Ilda, I was 
stressed out  because I  was addressing to a faculty member and I  was being 
careful  not  to  offend  her.  There  was  an  asymmetry  of  power  because  I 
interviewed her as a professor, not as an informant. That barrier broke down 
with Diane because she was a class mate and also I had read Kvale (1996). The 
author  suggests  that  the  interviewee  and  the  interviewers  should  be  equal 
partners. I tried to implement that with Diane and the interview turned out to be 
a casual discussion with no deepness. My two previous experiences were very 
useful during the last interview with Will. I was more aware of my weaknesses 
and I tried to alienate them. But,  I am aware that I still  have some work to 
improve  my  interviews  and  observational  skill.  For  example,  I  need  to 
internalize  that  as  a  researcher  I  need  to  be  outgoing.  Being  outgoing  will 
provide me the key to deepness in my interview questions and observations
SUMMARY
To sum up, my experience at the wall to wall was a very enriching one. The 
observations and interviews I have conducted did allow me to collect enough 
data for my class project. However, I was far from being a perfect researcher. I 
made many mistakes that writing this paper has helped me become aware of. In 
this  paper,  I  have  discussed  the  difficulties  I  have  encountered  during  the 
research as well as the benefits. I have learned that unless I open up to other 
people, I might not be able to conduct a good qualitative research. I have also 
learned that participant observation is not as simple as I thought when I engaged 
in this class. It is a complex method that requires a lot of patience, attention, and 
open-mindedness. 
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